civil parking enforcement

The principle aim of Civil Parking Enforcement is to maintain the safe, expeditious
movement of traffic. It too also looks to safeguard the interests of road users, residents
and Blue Badge holders. A regular turnover of parking spaces will attract an increased
number of visitors to an area. This ensures that stakeholders can go about their

business conveniently and without delays caused by vehicles parking in contravention.

Capita Symonds launched Decriminalised Parking Enforcement in Blackburn and Darwen in
partnership with the local Borough Council on the 4th October 2004. We have also more
recently handled the transition to Civil Parking Enforcement from 31st March 2008.

The Parking Services team provide full back office administration of Civil Parking Enforcement
from the Penalty Charge Notice being issued to the case being referred to the Bailiffs for debt
recovery. The team has extensive knowledge of The Road Traffic Act 1991 and the Traffic
Management Act 2004 as well as other relevant legislation needed to implement and manage
Parking Enforcement.

Services we provide:

« Civil Parking Enforcement Consultancy

+ Off Street Car Park Management

+ Systems review and configuration

+ Enforcement administration

+ Permit scheme administration

+ Disabled Parking Bay administration

- Effective enforcement of Traffic Regulation Orders
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Permit Schemes

Disabled Parking Bays

Car Park Management

Software

Bespoke Enforcement Signage
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Please contact:

Peter Bell, Head of Traffic Tel: 01254 273528 peter.bell@capita.co.uk
Karen Timperley, Parking Services Manager Tel: 01254 273490 karen.timperley@capita.co.uk

www.capitasymonds.co.uk




