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tourism development services

From concept to implementation -

a comprehensive tourism development service.

Our tourism development team has wide experience of project development from conception

of the project proposal to development of business and marketing plans; seeking grant
assistance through to project implementation. Our team includes experienced project staff
with particular expertise in countryside and heritage interpretation, access and visitor

management, ensuring that businesses make the most of their assets.

We are particularly skilled in developing the Sense of Place idea that visitors, particularly in
rural areas, are increasingly seeking. This includes collection and collation of information,

interpretation and presentation of visitor information in traditional as well as electronic forms.

We have experience of a wide range of tourism projects including development of
accommodation, visitor centres, food and catering outlets, activity centres, group development
and marketing opportunities. We also have in-house expertise in countryside, rights of way
and heritage management, as well as architects and landscape architects who can advise on
building and landscape design and renovation, and IT experts who offer web site and

GIS/mapping solutions.

Services include:

building conversion and heritage site development  heritage management services

business plans /marketing plans site interpretation and management
facilities development & management tourism project / concept development
funding advocacy tourism training programmes

CAPITA SYMONDS

successful people, projects and performance




Concept Business Plan

Countryside Interpretation Training

Building Renovation Site Interpretation

Management Heritage Sites

Please contact:

Carl Bendelow, Tourism Development Manager, Capita Symonds, Clint Mill, Cornmarket, Penrith, Cumbria CA11 7HP

Tel: 01768 242322
carl.bendelow@capita.co.uk

www.capitasymonds.co.uk/tourismdevelopment




